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1 About surveys 

Surveys on expectations towards each pilot were conducted in the beginning of 2024. The survey 

results are found on PIISA Teams channel in the folder WP3/Pilot expectations and end of the Loop 

surveys. The following number of answers were received for each pilot:  

• Pilot 1 Green roof insurances: 7 answers 

• Pilot 2 Addressing soil stability risks for home owner insurance holders: 3 answers 

• Pilot 3 Insurance services for agriculture: 14 answers 

• Pilot 4 Forest Insurances against selected biotic and abiotic risks: 6 answers 

• Pilot 5 Wildfire insurance enhancing adaptive actions: 5 answers 

Feedback surveys are to be conducted at the end of each development cycle, which are called “Loop” 

in PIISA, to collect feedback on how the work went and what could be improved for the next Loop. The 

feedback survey was conducted after Loop 1, and Loop 2, and the survey results are found on PIISA 

Teams channel in the folder WP3/Pilot expectations and end of the Loop surveys. The next survey will 

be conducted after Loop 3. The questions have been slightly modified to fit the final phase of the 

project (section 2).  

The surveys are sent separately for those involved in each pilot. In that way they don’t need to know 

which pilot they are taking part in. The survey in section 2 is for the Pilot 1, Green roof insurances. Only 

the pilot name and pilot description differs, the questions are the same for each pilot. The remaining 

Pilots are described here:  

Pilot 2. Addressing soil stability risks for home owner insurance holders 

The pilot addresses homeowners and the risks associated with shrink-swell clay soils. The aim of this 

pilot is to create a web tool that empowers homeowners to understand their financial risks from gaps 

in insurance cover for property damage caused by clay shrink swell. The first Loop (development cycle) 

focused on the proof of concept, and the second Loop piloted the web tool (Clay Shrink Swell Building 

Damage Assessor, CSSBDA) in the city of Lyon, France to develop and test the first version of a tool 

developed for citizens. During the third Loop, the web tool was modified considering feedback from 

test users and experts. The piloting of the renewed web tool was extended to the whole of France. To 

assess potential for wider uptake of web tool similar to CCSBDA, the clay soil-shrink event risk level 

and insurance framework in selected EU countries was researched, namely in Spain, Germany, Finland, 

Italy and Luxembourg. 

Pilot 3. Insurance services for agriculture 

The pilot aims at establishing a weather index insurance system that is effective but also easily 

understood and comprehensible for end-users. The pilot started in Finland, with the objective of 

exploring the market potential of weather index insurances and derivatives in the Finnish context.  The 

first Loop (development cycle) focused on exploring the market potential of weather index insurances 

and derivatives in Finland. The second Loop developed an insurance product for the case study of olive 

farmers in southern Spain. The third Loop had multiple activities. Case study in Spain developed a demo 

version of seasonal forecast service including weather indices relevant for the olive tree farming. The 

CoDepi (Co-designing Parametric Insurance) tool was presented to a small number of insurance 

companies. 
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Pilot 4. Forest Insurances against selected biotic and abiotic risks 

The pilot aims to actively engage forest owners and stakeholders in exploring various forest insurance 

products, such as indemnity insurance and parametric insurance, each offering distinct features such 

as different risk thresholds and premium structures based on the adoption of adaptation measures 

against leading risks such as windstorms. The first Loop (development cycle) focused on developing 

windthrow and wildfire forest insurance concepts in Germany. The second Loop continued the work 

by building a use—case of climate insurance for forests, working together with a local insurance 

company AXA Germany. The third Loop continued validation and development of windthrow risk 

insurance concept. The concept was presented to forest experts in Boreal region for feedback. 

Pilot 5. Wildfire insurance enhancing adaptive actions 

The purpose of the pilot is to develop innovative wildfire insurance to incentivize adaptation measures 

at household and forest association levels. The first Loop (development cycle) focused on adaptation 

measures against wildfires in Central Portugal that have the potential to be combined with innovative 

insurance instruments. One of the innovative features of the pilot is the development of wildfire 

modelling to assess the efficacy of adaptation measures selected by the national authority responsible 

for wildfire risk reduction, who is the local partner for this project. The second Loop in Portugal 

continued development of fire spread and actuarial modelling as well as innovation of insurance 

concepts. During the third Loop wildfire simulations compared alternative scenarios of fire risk 

management – from no action to full implementation of fire risk reduction plans. A concept of 

community forest fire insurance was developed which included reduction of premiums based on 

modeled impact of fire risk reduction measures at regional level. The concept was presented to forest 

experts in Boreal region for feedback. 

 

2 Survey for mapping Loop feedback 

Below are the survey questions for Pilot 1. The questions are the same for each pilot, only the pilot 

description differs. 

Pilot 1. Green roof insurances 

  
I Short explanation of the pilot and the phase  
  
This pilot aims to develop a European business model for stimulating the adoption of Nature-based 

solutions through insurance in cities, focusing on Green Roofs. The first Loop (development cycle) 

focused on cities in the Netherlands. In the second Loop, the potentials, opportunities, barriers and 

challenges for the upscaling of green roofs in the Boreal region were evaluated. In the third Loop, the 

focus of evaluation of the potentials, opportunities, barriers and challenges for the upscaling of green 

roofs was in the Mediterranean region. This survey maps feedback of the third Loop.  

  
II Questions about pilot (visible for everyone) 

1. What has been your role in the pilot?  
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a. Pilot lead  
b. Partner of the PIISA project with major role 
c. Partner of the PIISA project with minor role 
d. Local/regional partner of the pilot   
e. Insurance expert  
f. Adaptation expert  
g. Insurance user  
h. Other, which?  

● Please explain your role: (visible only if answer to previous question is h. Other, 
which) 

2. Please describe your role in your own words 

3. Are the objectives / targets of the Loop (development cycle) clear? If not, which aspects require 
more clarification or adjustment? 

4. Can you connect your role and tasks/inputs to the objectives/targets of the Loop (development 
cycle)?  

5. How much time have you approximately used for the pilot?  

6. Was the amount of time required   

a. Suitable 
b. It required too much time   
c. I was willing to use more time than required 

 
7. If the time required was too much or too little, what was the main reason? 

  
8. Was the timing of your involvement suitable?   
 
Please specify relevant organizations or networks. 

9. Have your expectations regarding the pilot been met?   

a. Yes, completely   
b. Somewhat, what expectations have / have not been met?  

● What expectations have been met / have not been met? Why? (visible only if answer 
to previous question is b. Somewhat, what expectations have / have not been met?) 

c. No, why?  
● Please elaborate: (visible only if answer to previous question is c. No, why?) 

  
III Questions for those running the pilot (visible only for those who answer a. Pilot lead or b. Partner 
of the PIISA project with major role to question 1) 
 
10.  What was the most important achievement? 
 
11. What went well/as planned?  
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12. What was done in a different way than planned? Why?   
 
13. What were the most difficult points?      
  
14. Are the objectives / targets of the Loop and the pilot sufficiently concrete? Have you been able to 
explain them to 3rd parties?  

15. Are targets of the loop met?   
a. Yes, completely  
b. Partially, please explain 

● Please explain: (visible only if answer to previous question is b. Partially, please 
explain) 

c. No, please explain   
● Please explain: (visible only if answer to previous question is c. No, please explain) 
 

16.  What are the three biggest obstacles for a wider uptake of the insurance solution being 
developed in this pilot? (select maximum three options) 

a. lack of awareness of risks 
b. limited information on adaptation measures  
c. limitations in availability of insurance solutions 
d. costs of insurance solutions 
e. lack of stakeholder readiness 
f. lack of public sector incentives 
f. missing or unclear regulatory approval 
g. market demand 
h. others (what) 
 

17. Are there actions (and by whom) that could enable a wider uptake? 
 

18. What are the development prospects of these kinds of new insurance products including 
potential for replication or scaling beyond the pilot context?  

19. To what extent do you consider the solution(s) developed in this pilot are transferable to other 
regions, sectors, or user groups beyond the pilot context? 

a. highly transferable 
b. transferable under certain conditions 
c. limited 
d. not transferable 

● Please explain your choice: (visible for all who answer this question) 

20. Do you foresee any continuation, further development, or deployment of the pilot outcomes 
after the end of PIISA? 
 a. Yes, there are concrete plans 

b. Yes, I am interested  
c. No 

● Please give a short explanation (visible for all who answer this question) 
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IV Questions for the stakeholders (visible only for those who answer d. Local partner of the pilot, e. 
Insurance expert, f. Adaptation expert or g. Insurance user to question 1) 
 
  
21. How did you benefit from your involvement in the pilot?  (multiple choice question) 

a. Learned new things that I can apply in my work  
b. Gained new networks  
c. Got new business ideas  
d. Other, which?  

● How did you benefit from your involvement in the pilot? (visible only if answer to 
previous question is d. Other, which?)  

e. There was no clear benefit  

22. Which results of the pilot did you find useful?  
• for your own organisation 
• generally (e.g. for countries, companies, cities, etc.) 

 
23. How did you find out about the results? Please choose max. 3 most important media. (multiple 
choice question) 
 

a. In webinars or other events 
b. In PIISA Info Cards 
c. In PIISA blogs  
d. In PIISA deliverables or other reports 
d. Via social media 
e. In scientific publications 
f. Via personal contact 
g. Other, which?  

● In which other forms did you find the results? (visible only if answer to previous 
question is i. Other, which?) 

 
24. Would you consider using or supporting a similar solution in another context (region, sector, 
organisation)?  

a. Yes 
b. No 

● Why/Why not? 
 

 
 
 
If you have anything else to add, please write it here: (visible for everyone) 
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